IHOJIB30BATEJIBCKOE COI'JTAIIEHUE

TEPMUHBI U OITPEJAEJIEHU S

B nacrosimem Cornamenun, eciau u3 tekcra CornameHust Wik 3aKoHa IpsMO HE BBITEKAaeT MHOE,
CIEIyIOIIME CJOBAa M BBIPAXKEHHS, HUCIHOJIb3yeMble IMPU B3aUMOJEHCTBUU CTOPOH B XOJ€
WCIIOJIHEHUS 0053aTeNIbCTB, OyAyT UMETh YKa3aHHbIE HIKE 3HAUCHHUS:

Anvunuctpanus Caiita — muia, OCyIecTBISIONNE 001Iee pyKOBOJICTBO U yiipaBieHne CaiToM
Y MHbIE EHCTBUS, CBSI3aHHBIE C €r0 MCIIOIB30BAaHUEM U YIPABJICHUEM.

Aknent 3aka3a - JOJDKHBIM 00pa3oM O(OpMIIEHHBIH ¢ momolibio CaiiTa OTBET MOCIEIHETO O
MOJTHOM M 0e30roBOpoYHOM HpuHATHM 3akaza [lonb3oBatens, nmubo neiictBus VcnonaHurens mo
MPUHATHIO 3aKa3a, U3 KOTOPHIX CIEAYET COrjlacue Ha MPUHATHE 3aKasa.

Axuent OdepTbl — nonxHOE U O6e30r0BOpouHOE npuHATHEe OdepTh myTeM odopmieHus 3aKaza

Ha OKa3zaHue YCIyr Wid NpuHsATHE 3aka3za B pabotry McnomHuTenemM u MpocTaBiICHUSI OTMETKHU «sI
COTJIACEH C YCIIOBUSIMU TOJIb30BATEIHCKOTO COIALICHUS» TP O(OPMIICHUH WIH TPUHATHU
3akasa.

3aka3 — A0WKHBIM 00pa3oM oQopMIECHHOE H aJapecoBaHHOE VICTIOMHUTETIO MpeIIoKEeHNE
[Tonp30BaTens Ha OKa3aHWE YCIYT W BHITIOJIHEHHE padoT, yka3aHHBIX B [lepeune ycmyr.
HUcnoanurespb — J11000€ A€ECOCOOHOE COBEPIICHHONIETHEE (DU3UYECKOE JIMI0, OKa3bIBAIOIINE

YCIYTH M BBINOJHSIONME paboThl, ykazaHHble B Ilepeune ycmyr, pasmemenHom Ha Caiite u
JIOCTYITHOM B ceTu WHTepHeT mo anpecy: burodobra.ru, KoTopoMy aapecyroTcsi 3akasbl
[Tonb3oBarens.

Konrtent — Hanosnenne n opopmienue Caiita B BHI€ TEKCTOB, aHOHCOB, PUCYHKOB, ()OTO, BUJIEO
Y TIPOYUX MATEPHAJIOB.

O0patoTKa NepCcOHAJBHBIX JAHHBIX - J000€ [EHCTBUE WU COBOKYNHOCTb JEHCTBHIA,

COBEpIIaeMbIX C HCIOJIB30BAaHHUEM CpPEJCTB aBTOMATH3AIlMM WM 0€3 HUCIOJIb30BaHUS TaKUX
CPEICTB C TEPCOHAIBHBIMU JAHHBIMH, BKJIOYas COOp, 3alUCh, CUCTEMATH3AIMI0, HAKOIUICHHE,
XpaHeHHe, yToyHeHue (OOHOBIIGHHME, W3MEHEHHE), W3BJICUYCHHE, HCIOJb30BaHUE, Iepeaavy
(pactipocTpaHeHue, MPEaOCTaBICHUE, JOCTYM), O0Oe3TuYMBaHWEe, OJOKUPOBAHHE, YJaJcHUE,
YHHUYTOKCHHUC IICPCOHAJIBHBIX JaHHBIX.

IlepconanbHasi undpopManus (nmepcoHajbuble gaHHble) [louab3oBarens/McnosiHutens -

nepcoHanbHas wuHpopMmarus, koropyro I[lomp3oBarens/McrnonHuTens mnpenocraBisieT o cebe
CaMOCTOSITENILHO MTPH PETHUCTPAIIMU MU B IPOLIECCE NCTIOIh30BAHNUS CalTa.
Hoab3oBateab Caiita — m000e 1aeecrnocoOHOE COBEpPIICHHOJETHEE (U3UYECKOE JIUIIO,

no0poBobHO odopmuBiiee 3aka3 Ha CaifTe, UMEIONMIUI EIbI0 OKA3aHUS YCIYT U BBITIOJTHEHUS
pabot, ykazaHHbIX B Ilepeune okazbIBaeMbIX yCIyT, pa3MelieHHOM Ha CaiiTe u I0CTYITHOM B CETH
WuTepHer no aapecy: burodobra.ru, koTopoe HarnpaiseT 3aka3bl VicnoaHuTento.

CaliT — UHTEepHET - pecypc, MPeACTaBISIONUI cO00i COBOKYNMHOCTh MH(POPMAIMK U IPOrpaMm
st OBM, conepskamuxcsi B ”HOOPMAIMOHHOM cUcTeMe, 00eCTIeUYNBAIOIICH TOCTYIMTHOCTh TaKOH
nHpopmanuu B cety MHTEpHET 110 aapecy burodobra.ru.

CepBuc CaiiTa — COBOKYIHOCTh MaTepHAIbHO-TEXHUYECKUX (DYHKIIMOHATBHBIX cpeacTB CaiiTa,
CO3IaHHBIX ¢  1Henbto  mpepoctasieHus  [lompzoBatento/VICONHUTENI0O  BO3MOXKHOCTH
B3aMMOJICIICTBOBATh JAPYr C JAPYroM, HAmNpaBisTh U NPUHUMATh 3aKasbl, BBINOJIHATH WX,
MPOU3BOJIUTH M IPUHUMATh OTUIATY M OTCIIC)KUBATH IBHKCHHE JICHE)KHBIX CPECTB.

Coraamenne  (IToan3zoBareabckoe  Corjanmienue) —  Hacrosmee lloib3oBareiabckoe

Cornamienue, peryiaupytoniee oTHouieHus Mexay Caittom, [Tonb3oBatenem u Mcnonnurenem Ha
MPOTSHKEHUH BCETo nepuoja npenocrapinenus [lompzoBatento/Mcnonnurento qoctyna k CaiTy.



IlonTBep:xnenne 3aka3za — aBTOMaTHYECKU HAMpaBJsieMoe Ha yka3zaHHBIH [lonb30BarenemM HOMEp
MOOMIBHOTO TelleoHa cooTBeTCTBYOIIEe SMS-coobmenre 1100 yBEIOMIICHHE, HAMPABIISIEMOE
Ha 3JICKTPOHHYIO o4ty [lomb30BaTensi, COOOIIEHN B MECCEHKEepaxX U COIMATIBHBIX CETSIX.

Yeayru — ycnyru U paboThl, yKazaHHble B 3aka3e, W OKaszblBaemble McmomHuTenem
Ilonw30Barento.

Bce ocranbHble TEpMUHBI U ONpeNEIeHUs, UCTIONb3yeMble B TekcTe CornameHus, TOJKYITCS B
COOTBETCTBUHM C JEHCTBYIOIIMM 3aKoHOJaTenbcTBOM Poccuiickoit ®enepanmu, a B cioydae
OTCYTCTBUA B 3aKOHOHATCIIBCTBE TAKUX TCPMHUHOB M OHpeHeHeHI/Iﬁ — HpaKTHKOﬁ A 00bIYasiMHU
JIEJIOBOT0 000poTa

1. OBUIUE ITOJIOXKEHM A

1.1. Hacrosimee Cornamenue sBiaseTcs NyOIudHOW odepToil W periaMeHTHPYET MOPSIIOK
noctyna k Cepsucy Cailta, MOpSIOK B3aMMOOTHOIICHUN Mexay AaMuHuctpauuei Caiita,
[Tonb3oBarenem u Wcnonnurenem. be3ycnoBHbIM akuenToMm ycinoBuil Hacrosimed OdepTbl
cuntaercs HampasieHue Ilomp3oBatenem 3akaza uepe3 CepBuc Caiita, nmmubo npuUHATHE
Hcnonnurenem 3akaza B paboTy, a TakKe MPOCTABICHUS OTMETKH «S COIJIACEH C YCJIOBUSMHU
MOJIb30BATEIHCKOTO COTIALICHUS» MPHU 0(OPMIICHIH WU MPUHSATUHU 3aKa3a.

1.2. Texcr Cornamenusi pasmemaercss Ha ogHol u3 ctpanul Caiita. CornamieHue BCTYyHaeT B
cuiy ¢ MoMeHTa BbIpakeHHs llonp3oBarenem/VcnionmHHTENEM COTIacHsi C €ro yCIOBHSMHU B
nopsanake, npeaycMorpeHHoMm 1.1.1 Cornamenus, u JIEHCTBYeT B TEUYEHHE BCEro IMepUoja
npenocrasinenus [lonb3oBaremnto/Mcnomnurento nocryna k Cepsucy Caiira.

1.3. TIlomw3ysce CepBucom CaiiTa uaM BOCIOJB30BaBIINCH 000 €ro (yHKIHOHAIBHON
BO3MOXHOCTBIO, [lonmp3oBarens/VcnonHuTens BhIpakaeT cBOe 0O€30rOBOPOYHOE COTJIAcHe CO
BceMu ycioBusMu CorjamieHuss U BCEMU HHBIMHU YCJIOBMSIMM, H3JI0KEHHBIMH Ha CTpaHHIAX
Caiita, 00s3ysCh COONIIOATh WX, a B CiIy4yae HECOTJacus ¢ JIOOBIM W3 YCJIOBHH 00s3aH
MPEeKpaTUTh Nojb30BaHue CalTom.

2. IIPEJMET COI'JIAINEHW S

2.1. Ilpenmetrom CornamieHus sBISETCs npeaoctaBieHne qoctymna [lomp3zoBarento/McnomuuTremnto
K pacnionoxxennomy Ha Caiite Konrenry, Cepsucy Caiita u 3akazam I[lonb3oBaresneil.

2.2. Ilo nactosmemy Cornamenuto Mcnonaurens o6s3yercst oka3arh [losb30BaTennio yciuyra u
BBITIOJIHUTH pa0OThl B COOTBETCTBUU C ycioBHsIMH 3akaza [lomp3oBaTens, mocae HU— MPUHATH
U OIUIaTUTh UX, a AamuHuctpanus Caifta — npeaoctaButh CepBuc CaliTa ¢ 11eJIbI0 YCTaHOBJICHUS
B3auMozeiicTBus Mexay [lonmp3oBarenem u VMcnomHurteneM, HampaBieHUsS W TPUHATHS 3aKa30B,
HX MCIIOJTHCHHS.

2.3. Topsiiok, CpOKU OKa3aHWsl yCIyT M BBIOJHEHUS paboT cornacyroTest Mexay [lonb3oBarenem
u UcnonHuTenem myteM pa3MmellieHus 3aka3a u ero Akuenta uepes cepsuc Caiira.

3. ”THOOPMALIMOHHA A ITOJAEPXKKA TTOJIB3OBATEJIA/MCITOJIHUTEJLIA

3.1. INonp3oBarens/VcoNHUTENs 1aeT CBOE TOOPOBOJILHOE COTVIacHe Ha WH(POPMHPOBAHUE €TI0
000 Bcex aelictBusax AnmuHuctparuu Caiita, CBS3aHHBIX ¢ ucnoib3oBanueM Cepsuca Caiita, B
TOM 4YHCJIE€ O CTaTyce BBIIOJHEHUS 3aKa3oB, 00 HHBIX COOBITHSX IIOOOTO XapakTepa,
otHocsamuxcs k Cepsucy Caiira.

3.2. Tlonp3oBatens/VcrionHUTEND 1aeT CBOE MOOPOBOJIBHOE coryiacue Ha MH(GOPMHPOBAHHE €0
MyTeM HaNpaBJICHUS YBEJIOMJICHUH ITOCPEJICTBOM JJICKTPOHHOW TIOYTHI, YKA3aHHOW IpHU
odopmiieHnn 3aka3a WiM NPUHATHH 3aKa3za B paboTy, u (uau) SMS-yBegoMIIeHIH Ha MOOUITBHBIN



HoMmep TenedoHa Ilonb3oBatens/VcnoaHurens, yBeIOMJICHMH B MECCEH/IKEpax, COLMAJIbHBIX
CeTAX, a TAK)KE UHBIM CIIOCOOOM.

3.3. Aamunuctpanus Caiita He HECET OTBETCTBEHHOCTH 3a 3aJIep’KKHU, COOM, HEBEPHYIO WIH
HECBOEBPEMEHHYIO JIOCTAaBKY, YyJaJCHHWE WJIM HECOXPAaHHOCTh KaKHX-THOO YyBEIOMIICHHHA Y
[onw3oBarens/Ucnonuutens. Ilpu stom Anmunuctpanms Caifta octaBisier 3a co0OH IpaBo
MOBTOPHOTO  HANpaBJIEHUs  JIIOOOr0  YBEJOMJIEHHS, B  CIy4yae €ro  HEeMoJyuyeHHs
[Tonb3oBarenem/HicnionHuTeNnEM.

4. TTIPABA 1 OBA3AHHOCTHU CTOPOH

4.1. Tlonw3oBaTenb/McionHUTENH 0053aH:

4.1.1. IIpenocTaBuTh JOCTOBEPHYIO U MOJHYI0 HH(POPMAIMIO MO BOMPOCAM, MpeiaraeMbIM Mpu
3aMoTHeHUU 3aKa3a, MPUHATHH 3aka3a B paboTy, U HEOOXOAUMYIO IS BHITTOJIHEHUS 0053aTEIHCTB
co cropoHbl Anmunuctpauuu Cailita B orHomeHun jgoctyna Kk Cepsucy Caiita. 4.1.2.
[Ipenoctarmsate mo 3ampocy AnMuHuctpanuu CaiTa JOMONHHUTEIBHYIO HH(DOpMAIHIO, KOTOpas
HMMEET HETOCPEACTBEHHOE OTHOIIEHHE K mpeaocTaBisiemomy Cepaucy Caiita.

4.1.3. He pacnpoctpaHsTh ¢ ucnosnb3oBanreM Caiita 1100yt KOHOUIECHITMAIBHYIO U OXPaHIEMYIO
3aKkoHOAaTensCTBOM Poccuiickoit denepannu uHPOpMAINO 0 GU3HMUECKUX JTHOO IOPUANYECKUX
JUIax.

4.1.4. Tlepmommueckn (He MeHee 4eM | pa3 B Mecsl) MPOBEPATh HAJIMUUE OOHOBIICHHIA
CornaiieHust 1 BHUMATEIbHO 03HAKOMUTHCS C HUMU.

4.1.5. UcnionauTtens 0053aH CaMOCTOSTENBHO YIIAYMBATh MPELyCMOTPEHHbBIE 3aKOHOM HAJIOTH OT
JI0OXOJ0B, CBSI3aHHBIX C Hcnoib3oBaHueM Cepauca Caiita.

4.1.6. CoxpaHsaTh KOH(UICHIUATLHOCTH TaHHBIX 00 McromauTtene/I[lonp30Barterne, He iepeaaBaTh
W HE pacupoCTpaHUTh J0OyI0 WHGOPMAIMI0O O BBHIMOJHEHHBIX 3aKa3ax/3aKa3aHHBIX YCIyTax,
COCTOSTHUM 37I0POBBsI JIUI[A, 32 KOTOPBIM OCYIIECTBIISIICS YXOJI, HHYIO HH(HOPMAITHIO.

4.2. ITonws3oBatens/McionHUTENs 0053yeTCs HE UCTIONb30BaTh CalT ¢ 1eNblo:

4.2.1. Beimauu cebs 3a qpyroro yejaoBeKa WM MPEACTABUTENS OPraHU3aluu U (HIJIM) COOOIIECTBA
0e3 10CTaTOYHBIX Ha TO MPaB, B TOM YHCIIE 3a COTpYAHUKOB CaliTa.

4.2.2. TloOyxxaeHus: K COBEPIICHUIO MPOTHUBOIPABHBIX ACWCTBHUI, a TaKkKe COJCHCTBHUS JIMIAM,
JEUCTBUSI KOTOPBIX HAaNpaBJIeHbl HA HApyLIEHUWE OTPaHUYEHU M 3alpeToB, ACHCTBYIOLIUX HA
Teppuropuu PO.

4.2.3. Coopa, 0OpabOTKM W XpaHEHHS MEPCOHAIBHBIX JAHHBIX, HHPOPMAIIMK O YaCTHOW >KH3HU
JH0OBIX JIUL, U UHOM MH(OpMAIK OXpaHSEMOU 3aKOHOM.

4.2.4. Hapymenust HopMmainpHOU padoTsl Caiita (spam, DDoS araku u np.).

4.2.5. HapyuieHus npaB HECOBEPUICHHOJETHHX IWI[ W (WIH) MPUYMHEHUE MM Bpeaa B JIFOOOH
dopme.

4.2.6. HapyuieHust HOpM pOCCHMCKOTO M MEXyHApOIHOTO IIpaBa.

4.3. Tlonws3oBaTeb/VICIOTHATETHL IMEET TTPABO:

4.3.1. IlonyuuTh KpyrJIOCYyTOUYHBIM JOCTYI K MCIONb30BaHUIO CailTa 3a UCKIIOUYEHUEM BpPEMEHU
npopUIAKTUIECKUX paboT.

4.3.2. BHOCUTH TpPEANIOKEHUS MO0 HW3MEHEHHIO (PYHKIIMOHAIBHBIX BO3MOXHOcTel Caiira.
[Ipennoxxenuss BHOCATCS B CBOOOAHON (hopMe MyTeM HaIMpaBlICHUS B CIykOy TEXHHUYECKOH
TTO/IEPKKH.



4.3.3. Tlonyuats wundopmauuio o Cepsuce Caiita, nopsaka €ro HCIOJb30BAHUSI IyTEM
HaIpaBJIeHUs BONPOCA B TEXHUUYECKYIO nojepxkky Caiita.

4.3.4. Tlonp3oBatbcs CalTOM HCKIIOUUTENBHO B IENAX M MOpSAKE, NPEeIyCMOTPEHHBIX
CornamenueM U He 3alIPELICHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit @enepannn.

4.4. llonpzoBatemnto/VICOMHUTEINIO 3aITpelaeTcs:

4.4.1. Hapymats Hagyexaniee pyHknuonupoBanue Caita 1o00bIMU CITIOCOOaMH.

4.4.2. Ucnonp3oBaTh JHOOBIE YCTPOMCTBA, MPOrpaMMBbl, MPOLENYpPbI, AITOPUTMbI U METOJIbI,
ABTOMATUYECKHWE YCTPOMCTBA WJM OSKBUBAJIEHTHbIE pY4YHbIE NPOLECCHl s JAOCTYIa,
npuoOpeTeHus], KOMMPOBAHMS WM OTCISKUBAHU conepkanus Caiira.

4.4.3. HecankuuoHnupoBaHHbI gocTyn K (yHkuusm Caiita, m00bIM APYTrUM CHCTEMaM MU
ceTsM, oTHocAIuMes K Cairy.

4.4.4. JIro6biM criocoOOM OOXOIWTh HABUTAIMOHHYIO CTpYKTypy Caiita Ui MOJydeHHs] WU
TIOTIBITKH TIOJTy4eHUs 10001 mH(OpMaIiK, TOKyMEHTOB MIIM MaTEpUAIOB JIIOOBIMHI CPEICTBAMH,
KOTOpBIE clielinanbHO He npezacrasiieHbl Cepucom Caiita.

4.4.5. BpimonHATb OOpaTHBIM MOMCK, OTCICKHUBATh WM TBITATbCA OTCIEKUBATH JIHOOYIO
uHpopmanuio o modom apyrom [lonn3oBatene Caiita.

4.4.6. Hapymatps cucteMy Oe30macHOCTH WM ayTeHTH(ukanuu Ha CalTe Wiam B 000U ceTw,
oTHocsmecs k Cairy.

4.4.7. MWcnome3oBath CaliT u ero cojepkaHue B JIOOBIX LENAX, 3alpeUIeHHBIX
3akoHoJaTenbcTBOM Poccuiickoit dexepanyu, a Takke MOACTPEKAaTh K JIHOOOH HE3aKOHHOW 4
JEATEIbHOCTH WM JPYroil NesATeIbHOCTH, Hapyluawomed npaBa AamuHuctpauuu Caita win
JPYTHX JINLL.

4.5. Anmunuctpanus Caiira o6s3aHa:

4.5.1. Obecneunts KpyriaocyTtounslii goctyn Ilons3zoBarento k CaifTy 3a HUCKIIOYEHUEM BPEMEHHU
MIPOBEACHUS MPOPUIAKTHUECKUX PadoT.

4.5.2. O6ecneynTh COXPAHHOCTh U KOH(GUISHINATLHOCTH NaHHBIX [lonb3oBatens/VcrionauTens,
KOTOphle OH ocTaBui Ha Caiite mpu opopMieHnH 3aKasza Wi NPUHATHH 3aka3a B paboTy.

4.6. Anmunuctpanus Caiita UMEET IpaBo:

4.6.1. OrpannumBate poctyn k Caiity Ilonb3oBatento/McnonHuTento NpU  HapyIIEHUU
[Tonws3oBarenem/Mcnonnurenem ycnosuit CornameHus.

4.6.2. W3mensath mpaBwia nonb3oBaHus CalToMm, a Takke H3MEHATh conaepkanue Caiita.
W3meneHus BCTynaroT B CHIIy ¢ MOMEHTa IyOauKkanuu HoBo penakuuu Cornamenus Ha Caiire.

4.7. UcionHuTens 0053aH:

4.7.1. B monHOM 00BEME U C HaJJISKAIIMM Ka4eCTBOM OKa3aTh BCE Y CIIYTH, yKa3aHHbIC B 3aKa3e
[Tonp3oBarens, 10 yKa3aHHOIO B 3aKa3e CPOKA OKOHYAHUS OKa3aHUs Y CIIYT.

4.7.2. IlpuctynuTh K OKa3aHHWIO YCIyr B JaTy W BpeMs yKa3aHHble B 3aKa3e B KauecTBe
HayaJbHOTO CPOKA OKa3aHus Y CIyT.

4.7.3. He oka3plBaTh yCIyrd B KOPBICTHBIX IIENAX JHUOO C HaMepeHHEM NPUYHHHUTH BpE
[Tonb3oBaresnto.

4.7.4. Tlo oxkoHYaHWW OKa3zaHUs YcCIyr yBenmomMuTh 00 sTtom Ilomp3oBarens ycTHO, a Takke
TOCPEICTBOM HampaBiieHus] emy B AaMmuHUcTpanuu CailTa COOTBETCTBYIOIIETO YBEIOMIJICHHS B
nopsiike, mpexycMoTpeHHoM CornaiieHueM.



4.7.5. B cnyyae mpUYMHEHHs Bpela >KU3HU WM 370pOBbIO, TpaBMUpoBaHuU [lonb3oBarens BO
BpeMs OKa3aHus yciyr McnosnHuTenb NpUHATH BCe BO3MOXHBIE CO CBOEH CTOPOHBI MEpbI JAJIS
OKa3aHHs MEAUIINHCKOW TOMOIIIH.

4.7.6. ObGecneunTh cOXpaHHOCTh MMyllecTBa Ilonbp30oBaTens, HAXOAAILIErOCs B €ro KBapTUPE
(oma), B ciydae mepeaayd eMy KJIIo4Yei OT KBapTHpPHI (1oMa).

4.8. McnonHuTenb BOpase:
4.8.1. BeimoaauTh 3aKa3 B CTPOrOM COOTBETCTBUH C €r0 MOJIOKEHUSIMH, OTCTYTUICHUS BO3MOXKHBI

TOJIBKO C IMCBbMCHHOI'O WJIK YCTHOI'O COorjiacus Ilonp30oBaTens.

4.9. Ilonp3oBaTenb 00s3yeTcs:

4.9.1. He TtpeboBath oT McrnomHuTenss oka3zaHUs YCIyT, MPSMO HE MPEITyCMOTPEHHBIX B 3aKase.
4.9.2. TlpenoctaBuTh JOCTOBEpHYIO HHPOpManMi0 O cede U Juie, 3a KOTOPhIM Oyaer
OCYLIECTBIIATHCA YXOJ, U oOecreunTh Oe3omacHble it VcronHuTeNst yclioBUsl IS OKa3aHHs
Ycenyr, 1 B cily4ae NMPOM3OMIEIIEro MO BHHE 3aKa3zuMKa HApYIICHUS TEXHHKH O€30MacHOCTH,
HECYacTHbIX ciydaeB c McnomnuteneM win camuM llonp3oBaTeneM, NpHUHATH BCE MEPBI
HE0OXOIUMBIE JUIsl YCTPaHEHUS OTIACHOCTH YKU3HU U 370POBBIO JIIO/IeH U MOCTPaIaBIIUM OKa3aHUs
MEUIIMHCKOM TOMOIIM U HECTH OTBETCTBEHHOCTh B Mpefesiax U MOpAIKE, YCTaHOBIECHHBIX
JENCTBYIOINM 3aKoHOAaTenbecTBOM Poccniickoit denepanun.

4.9.3. Ob6ecneunts McnonaHuTens NHIIEH/TEKapCTBEHHBIMU CPEACTBAMU  JUISL  MTUTAHUSA
JMLa/mpueMa JICKapCTBEHHBIX CPEACTB, 32 KOTOPBIM OYyJEeT OCYILECTBIATHCS YXOJH, UCXOIs M3
HOPM OOBIYHOT'O pAIllMOHA JAHHOTO JIMIIA, €CIM MpUeM MUILU/TIPUHITHE JEKapCTBEHHBIX CPEICTB
OBLIIO MPETyCMOTPEHO B 3aKase.

4.9.4. YBaxxuTenbHO OTHOCUThCS K McnonmHuTento, Jinily, 3a KOTOPBIM OCYIIECTBISETCS YXOH, HEe
JIOTTyCKasi OCKOPOJICHHUS €ro 4YeoBEYECKOTO JTOCTOMHCTBA, NMPHUMEHEHHUS K Hemy JII000# (opMbl
(U3NYECKOro U MCUXUYECKOr0 HACWINA, U (MJIM) OCKOPOJICHUS INYHOCTH.

4.9.5. [IpousBecTu OmIaTy OKa3aHHBIX Y CIYT B pa3Mepe U MOpsiIKe, YKa3aHHBIX B 3aKase.

4.9.6. Yeenomutb Ucnonuurens u Anmunuctpanuto Cailta 0 HaTMYUK NPETEH3UN K pe3yJibTaTy
oKa3zaHusi Yciayr mnocpeacTBoM wucnois3oBaHusi Cepsuca CaiiTa uiaum d4epe3 TEXHUYECKYIO
MOJIJIEPIKKY.

4.10. ITonp30BaTenb BIOpase:

4.10.1. B mroboe BpeMs KOHTPOJUPOBATh XOJ M KadeCTBO OKa3bIBa€MbIX YCIyT, JaBaTh
WcnonuuTento ycTHble yKa3zaHus IO TMOBOJY OKa3aHMs YCIyr B paMKaXx HX o0bema,
COTJIACOBAaHHOT'O CTOPOHAMM.

4.10.2. IIpuHATH OKa3aHHBIE YCIYTH JIMOO HANIPABUTH MPETEH3UIO TI0 KAUeCTBY OKa3aHHBIX yCIYT.
4.10.3. OrkaszaTbcs OT 3aka3a 1O Hayaja OKa3aHUs YCIyr IyTEM HalpaBiICHHs YBEIOMJICHUN
Anvmunuctpanuu Caiita u VicnoiaHuTento 3a CyTKH 70 Hayana oKa3aHHs yCIyT.

5. IIOPSJOK B3BAUMOJIENCTBUS

5.1. Anmunuctpanusa Caiita npenocrasnser [lonp3oBaTensiMm BO3MOKHOCTh 0()OpPMUTH 3aKa3 Ha
okazaHue Ycuyr, noaxonsammid 3akas. [loas3oBarens Gopmupyet 3aka3 Ha okazaHue Y CIIyT yepe3
Cepsuc Caiita, rie yka3blBaeT HaUMEHOBaHHE YCIIyTH, JaTy U BpeMs, MECTO OKa3aHUs YCIYyTH,
MHGOPMALHIO O JIUIIE, 32 KOTOPBIM OYET OCYILECTBIIATHCS YXO, HHbIE HEOOXOJUMBbIE TaHHBIC.
5.2. TIpu cormacum co BceMH YCIOBUsAMH 3akasa McmonauTens npuHIMaeT 3aka3 B padoTy myTeM
Axkuenra 3aka3a.



5.3. B cnyuae BO3HUKHOBEHHUSI HEOOXOIUMOCTU BBITIONIHEHUS JOTOTHUTEIBHBIX YCIyT, MOMHUMO
npenycMOTpeHHbIX 3aka3om, [lonb3oBarenb, B cilydyae MOJIY4YEHHS YCTHOTO COTJIacUsl Ha TO
Anmunuctpanuu Caiita, BpaBe yTOYHHUTh 3aKa3 MOCPEIACTBOM Teae(OHHOIO 3BOHKA Ha OO0
n3 onyOnrKoBaHHBIX Ha CaiiTe Tene(OHHBIX HOMEPOB.

5.4. B yka3zanHoe B 3aka3e nary U BpeMs McnoaHuTeNnb JOKEH IPUCYTCTBOBATh B YCIOBJIEHHOM
MecTe JUIsl Hadyalla OKa3aHHUs yCIIyT U NPUCTYIUTh K OKa3aHUIO yCIIYT B TOYHOE BpeMs, YKa3aHHOE
B 3akase.

5.5. Cpok okazaHwus yCIyT CTPOTO periaMeHTUpyeTcs U ykasbiBaeTcst Ha Caiite. JlomoaHUTEIbHBIC
YCIIyTH OKa3bIBAIOTCS TOJBKO IPU HAJIMYUU TIOJTHOW MPEIBAPUTENILHON OILIaThI.

5.6. B TeueHun cyToOK mocie OKOHYaHMA oOka3zaHus Yciyr [lomp3oBaTens 00si3aH HPUHSATH
OKa3aHHble YCIyrd, a NpH OOHAapyKEHHWU OTCTYIUIEHMH OT ycinoBHH 3aka3a, yXyIIIAIOIIMX
pe3ynbTar OKa3zaHus YCIyr, WM MHBIX HEJOCTATKOB OKa3aHWsA Y CIYr HEMEUIEHHO 3asBUTH 00
stom Anmunuctpanuu Caita. [Iperens3us momkHa ObITH HANpaBiieHa, B CPOK HE MPEBBIIIAIOIINANA
OJIMH KaJIeH/IapHbI! J€Hb C MOMEHTA OKOHUAHUS UCIIOJHEHUS 3aKasa.

5.7. B cinydae HemocryiuieHus oT Ilosnb3oBaresnss COOTBETCTBYIOLIECH INPETEH3UM B YKa3aHHbIN
CpOK, OKa3zaHHble VcrnonHuTenem VYcCiIyrm CUMTAlOTCS MPUHATHIMU. JIEHEXKHBIE CpeAcTBa
noanexar ymiuate McnoiaHurento.

6. [IOPAJJOK OIUUIATBI YCIIVT

6.1. Omutata yciryr MOXeT MPOU3BOIUTHCS OJHUM M3 YKa3aHHBIX HHXKE CITIOCOOOB!

6.1.1. ITocpencTBoM cepBrca «bOe30macHas CeKa», OMUCaHHOM B 11.6.2 CornamieHusl.

6.1.2. ITocpeactBom npenomarsl yepes ceppuc Caiita, onucanHoM B 11.6.3 CornameHusl.

6.2. Tlocne Axuenra 3akasa, JeHeKHBbIE cpeacTBa Ha cdyeTe [lonp3oBarens OJIOKUPYIOTCS Ha BECh
IIEpUOJ OKa3aHWsd YCIYyrM [0 TOJHOro okaszaHua ycayr. llocme npumatus VYenyru
3a0JIOKUPOBAaHHBIE JIEHE)KHBIE CPEICTBA IEPEUUCIIOTCS Ha cueT lcmomHuTens 3a MHHYCOM
komuccun Aamubucrpanuu Caiita. B ciayuae Hanuuus NpeTeH3Ull, JEHEXKHBIE CpPEACTBa HE
MEPEUUCISIIOTCS. 0 yperynupoBaHus cropa. Crop paspemnaer aaMmMuHHCTpanus. B cioyuae
YCTAaHOBJICHUS] HEKAUECTBEHHOI'O OKa3aHWs YCIYyTU, JCHEKHbIE CPEICTBA pPa30IOKUPYIOTCS U
[Tonb30Barens BOpaBe PACMOPSIUTHCS UMM Kak €My yrogHo. B ciiydae ycraHoBieHus (akta
KAaueCTBEHHO OKa3aHHOM YCIYTH, IEHEKHbIE CPECTBA Nepeuncisatorcs VcnomHuTento.

6.3. Ilocne mnomyuenus 3akaza Axamusuctpanus Caiita Hampasiser Ilonb3oBarento Ha
NEKTPOHHYIO TOYTY, B MECCEHDKEPBI WIHM YEPE3 COLMAIBHBIE CETU CCHUIKY Ha OIUIATy KapTOW,
[Tonb3oBarens MEpPeXOAUT MO CChUIKE, OTKPHIBAETCA OKHO Ha cTopoHe Oanka, [lonmb3oBareinn
BBOJUT CTaHAAPTHO PEKBU3HUTHI KapThl. OKa3aHHE YCIyrd MPOU3BOAMUTCA MOCIE TOCTYIJICHUS
JICHET Ha cyer.

7. UHTEJIJIEKTY AJIbHBIE [TPABA

7.1. Bce 00bekThI, pa3MelieHHble Ha CaiiTe, B TOM YUCIIE 3JIEMEHTHI TU3aiiHa, TEKCT, Tpadudeckue
M300paXkeHusl, WLTIOCTPALMU, BUJIE0, CKPUIITHI, IPOTPaMMBbl U Jpyrue 0ObEKThl U UX MOJIOOPKH,
SBJITFOTCSI  OOBEKTAMHM  HMCKIIIOUMTENBHBIX mpaB  AjamuHuctparmuu  Calita, W JApyrux
mpaBooOiaaTenei, Bce mpasa Ha 3TH OOBEKTHI 3AIIUIICHBI.

7.2. Kpome cityyaeB, ycTaHOBIIEHHBIX COTJIallIeHueM, a TakKe ACHCTBYIOLIUM 3aKOHO1aT€IbCTBOM
Poccuiickoit ®denepanuu, HHKakoi KOHTEHT HE MOXKET OBITh CKONMUPOBAH (BOCIPOM3BEIICH),
nepepaboTaH, pacpocTpaHeH, oToOpaxeH Bo (peiime, omyOIMKOBaH, CKadaH, NMepeaan, mpoIaH
WU WHBIM CITIOCOOOM HCTIONB30BaH LETMKOM WJIH 0 YacTaM 0e3 MpeBapuTeILHOTO Pa3peIIeHUs



mpaBooOnagaTens, KpoMe CclaydyaeB, KOrja NpaBooOiajaTeib SBHBIM OOpa3oM BBIPA3UI CBOE
corjiacue Ha cBoOOgHOE UCIIONb30Banre KoHTeHnTa Jr00bIM TUIIOM.

8. IEPCOHAJIbHBIE JAHHBIE 1 KOHOUJAEHIIMAJIBHOCTD

8.1. OdopmuB 3aka3 win npuHsaB 3aka3 B padoty, [loap3oBarens/McnonmHUTENs NOATBEPKIALT,
YTO OH, MEpelaeT CBOM IEpCOHAJbHBbIE AaHHble AN 00paboTku Anmuuuctpauuu Caiita u
corjaceH Ha uX 00pabotky. I[lomb3oBatens/lMcrosHUTENs BBIJACT coryackue Ha 0OpabOTKY
CIIEAYIOUINX TEPCOHATBHBIX NaHHBIX: (aMHINH, WMEHU (€CIM TIPU PETUCTPAIH yKa3aHbI
HacTosmue), TenedoHa u axpeca dIEKTPOHHOH MouThl. B X01e 00paboTKN epCOHANBHBIX JaHHBIX
OyAyT COBEpIIEHBI CIEIYIoUIe JAeWcTBUS: cOOp, 3amuch, CHUCTEMaTH3allMsi, HaKOIJICHHUE,
XpaHeHue,  yTouHeHHe  (OOHOBIIEHME,  W3MEHEHHE),  HU3BJEUEHHE,  MCIIOJb30BaHHE,
pacnpocTpaHeHue (mepefada, NpeOCTaBIE€HUE, JOCTYyN), 00e3Iu4uBaHue, OJIOKHUPOBAHMUE,
yllaJleHue, yHUYTOXKEHHUE.

8.2. Ilepconanbupie manuble [lomb3oBatens/McnionauTtens XpaHATCS W 00pabaTHIBAIOTCS
Anmunuctpanueii Caiita B nopsake, npexycMoTpeHHoM CorlalieHueM, B TEUEHUE BCETO CpoKa
neiictBust CornamieHus U B Te4eHue 3(Tpex) JIeT ¢ MOMEHTa €ro pacTOP>KEHHS.

8.3. Ilonp3oBarens/McnonHuTens BbIpaXkaeT coryiacue Ha oOpaboTKy, B TOM uucie 00paboTKy C
UCIOJIb30BAHUEM CPEJCTB aBTOMATHU3ALMM, U IIepeady, B TOM YUCIIe TPAHCTPAHUYHYIO Tepeaady,
TFOOBIM  TPETBMM JIMIIAM TIO0 BBIOOpY AnmuHHcTpaiun CaiiTa, TEpCOHAJIBHBIX JJTaHHBIX
[Monw3oBaremns/McionnuTens B LEeTAX 150.¢ UCIIOJIb30BaHUs B UHTEepecax
[onp3oBarens/Ucnionnutens npu okazanuu llonbp3oBarento/VICIONMHUTENO YCIyr TEXHUYECKOH
MOJICPIKKH, a TakKe (B 00€37IMUEHHOM BHU/IE) B CTATUCTUYECKUX, MAPKETUHIOBBIX M MUHBIX LIEJX.
8.4. ITonp3oBarens/McroTHUTENh HE BO3PaXKAET, UTO yKAa3aHHBIE UM CBEJICHHS B OMPEIEICHHBIX
Cllydasix MOTYT TPEJOCTAaBIATHCS YIOJIHOMOYEHHBIM T'OCYJapCTBEHHBIM opraHam P® B
COOTBETCTBUU C [JCHCTBYIOIIMM 3aKOHOAATENbCTBOM P® (kK TakuMm ciydasM OTHOCSTCS
UCTOJHEeHUE 3aKOHa, MPeIO0TBpPAIlEHHUEe MOIICHHUYECTBA WM TOTOBSILIETrOCs MPECTYIUICHUS, WIN
obecnieuenue 6e3omacHocTu Caiita).

8.5. Ilonp3oBarens/McioaHuTens B JIFOOOE€ BpeMsi MOXKET OTO3BaTh CBOE corjlacMe Ha cOop,
00paboTKy, XxpaHeHue W mepeaady ero llepcoHanbHbIX maHHBIX. B Takom cimydae, CornamieHue
CUMTAETCs PACTOPTHYTHIM 10 nHUIMaTtuBe [lonp3oBarens/McrnomHuTess.

8.6. Anmunuctpanus Cailta TpUHEMAaeT Bce HEOOXOIWMBIE MEpBhI  JUIsl  3aAIIHUTHI
KOH(HIEHIIMATBHOCTH NEPCOHATIBHBIX JTAHHBIX [Tonp3oBareneit/Mcnonnureneit oT
HECAaHKIIMOHUPOBAHHOI'O [JOCTYINa, M3MEHEHUs, PACKPbITHS WIM YHUUYTOXKEHHUSA, B TOM YHUCIE
oOecrieurBaeT MOCTOSHHYIO BHYTPEHHIOIO MPOBEPKY IpoleccoB cOopa, XpaHEeHUs U 00pabOTKH
JaHHBIX W oOecneueHHs Oe30mMacHOCTH; oOecreynBaeT (U3NYECKYI0 O€30MacHOCTh JTaHHBIX,
MpeJoTBpalas HEeMpaBOMEPHBIA TOCTYN K TEXHUYECKUM CHCTeMaM, 00eCHeunBaIONIMM padoTy
Caiita, B xotopsIx Ilonp3oBarens/McrnomHUTENs XPAaHUT NEPCOHATIBHBIC JAHHBIC; PEAOCTABIACT
JOCTYIl K TEpPCOHAIBbHBIM JaHHBIM TOJIBKO TE€M COTpyAHMKaM Anmuuuctpauuu Caiita win
YIOJIHOMOYEHHBIM JIMIIaM, KOTOPbIM 3Ta HMHQOpManuss HeoOXoquMa [Ull  BbINOJIHEHUS
00s13aHHOCTEH, HENOCPEACTBEHHO CBSI3aHHBIX C (POPMHPOBAHUEM, UCIIOJIHEHUEM 3aKa30B, a TAKKe
SKCIUTyaTaluy, pa3padoTku 1 ynydmienus Caita.

9. OTBETCTBEHHOCTbH CTOPOH
9.1. B ciyyae HEMCHOJHEHHUsI WJIM HEHaJJIekallero ucrnojHeHuss CorjameHusi CTOPOHbI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU C JICUCTBYIOIIUM 3aKOHOAATENBCTBOM Poccuiickoit denepanuu.



9.2. ITonb3oBarens/MIcOMHUTEND HECET OTBETCTBEHHOCTH 32 COOCTBEHHBIE HE3aKOHHBIE JCHCTBUS
Ha Caiire.
9.3. Anmunuctpamnus CaliTa HE HECET OTBETCTBEHHOCTH 3a TPSMbIC MW KOCBEHHBIC YOBITKH,
BKJIIOYas YIYIIEHHYIO BBITO/y, BO3HUKIIYIO B pE3yJIbTaTe UCNOIb30BaHus CaliTa B LIEJIOM.
9.4. Anmunaucrtpauusi CaiitTa He HECET OTBETCTBEHHOCTH 3a YOBITKM W YyIIepO, NMPUUMHEHHBIE
BCJIEJICTBHE HECBOEBpeMeHHOro o3HakomsieHus [lonb3oBaTtenem/McronHuTeneM ¢ HOBBIMU
ycnoBusiMu CormanieHus.
9.5. B cnyuae napymenus [lonp3zoBarenem/McnomauTenem mo0oro u3 noaoxeHuit CormameHus
Anvunuctpanus Caiita BIpaBe IPUOCTAaHOBUTH, OTPAHUYHTE MM MPEKPATHTh JTOCTYI K JII000MY
u3 paszznenoB Caiita B J11000€ BpeMsi C MPEIBAPUTEIBHBIM YBEIOMIIEHHEM MU 0€3 TaKOBOTO, HE
Hecsl OTBETCTBEHHOCTH 3a ymep0 U  Bpeld, KOTOpble MOIyT OBbITh NPUYUHEHbI
[Tonb3oBarento/McnionHurento.
9.6. Anmunuctpanus Calita HU NPU KaKUX 00CTOSATEIHLCTBAX HE HECET OTBETCTBEHHOCTH 3a JIUIIO,
3a KOTOpBIM Oyner ocymiecTBiieH yxoi, Mcmomautens winu [lomp3oBarens W WX HWMYIIECTBO,
MOCKOJIbKY MPEOCTABIISET UM yCIYTH UCKIIOYUTEIBHO HH()OPMAIIHOHHOTO XapaKTepa.
9.7. Anmunuctpanus CaiitTa HU pU KakuX OOCTOATENbCTBAX HE HECET OTBETCTBEHHOCTH Iepen
HcnonuurenemM, B TOM 4HCIIE:

® 32 MpUYMHEHHE BpeJa UMyliecTBy VcromHuTeNs BO BpeMs OKa3aHUs YCIyT;

® 32 IpUYMHEHUE BpeJia 370poBbI0 VcromHUTENS BO BpeMsl OKa3aHMsI YCIIyT.
9.8. Anmunuctpanusi CaiiTa OKa3bIBaeT COACUCTBUE pa3OMpaTEIbCTBAM MPU MPUYHMHEHUU Bpena
umymectBy Ilonb3oBareneif, CHEACTBUIO M TepelaeT BCIO HEOOXOIMMYIO IEpPCOHAIbHYIO
unpopmanuto 00 MHWcenonnurene Ilonmp3oBarento M THpU  HEOOXOAMMOCTH IO 3apocam
MIPaBOOXPAHUTEIBHBIM OpTraHaM.
9.9. Ecnu B CBSI3M C TSXKENBIM COCTOSIHUEM 3/10pPOBbSI JIUIIA, 38 KOTOPHIM OCYILECTBISETCS YXO/I, 110
BO3PACTy WJIM XPOHHYECKUM 3a00JIeBaHMEM HACTyMaeT CMepTh, VICIIOMHUTENh HE BIpaBe U HE
00s513aH OCYLIECTBIATh Kakue-Iu00 NEHCTBUSA C TEJIOM JaHHOTO JiMia 0e3 BelroMa M OJ00peHHs
[Tonb3oBarens. B Takoil curyauuun VcnmodaHWTENns CTPOrOo PYKOBOACTBYETCS YKa3aHHUSIM
[Tonb3oBarens.

10. ITPOYUE YCIIOBUA

10.1. B cimyyae BO3HUKHOBEHHS (HOPC-MAKOPHOM CHUTyallid, a UMEHHO: CTUXMHUHBIX O€ICTBUH,
no’kapa, HaBOJHEHHUs, OTKJIOUYeHHe VIHTepHeTa mpoBaiinepoM, mepedou HIIEKTPUYECTBA CO
CTOPOHBI KOMMYHAJIbHBIX XO3SIIICTB, 3€MJIETPSICEHMSI, BOGHHBIX JCHCTBUI, HOPMATUBHBIX aKTOB
OpraHOB TOCYJapCTBEHHOH BJIAcTH M YNpaBJICHHs, APYTUX OOCTOSTENbCTB, BO3HUKIIUX U HE
3aBucsAUx oT Boi CtopoH, korga CTOpOHBI HE MOTJIA MX MPEABUACTHh WU MPEIOTBPATUTH UX
HacTyruieHue, AnmuHucTpanusi CaliTa He TapaHTHPYeT COXPaHHOCTb HMH(MOpPMAIMM, a TaKxkKe
6ecriepeboiinyio padory Caiira.

10.2. Anmunuctpanusa Caiita ocTaBiIsSeT 3a CO0O0# MPaBO U3MEHITh MW JOMONHATH CoraneHue
B OJHOCTOPOHHEM IOpPSAKE B JIF0OOE BpeMs MO CBOeMy ycMoTpeHuro. AamuHuctpamus Caiira
npenocrasiser [lomp3oBatento/MicnomauTeno yBeqoMiaeHne 00 N3MEHEHHSAX ITyTeM pa3MeIieHus
HOBBIX YCJIOBUH Ha MECTE CTapbIX C YKa3aHUEM JaThl IEPECMOTpPa B BEPXHEH YacTU WJIU IIyTEM
OTIIpaBKM MHCbMa Ha ajpec dyeKTpoHHOW mouthl [lomb3oBarens/Mcnonnutens. Takoe
yBEJAOMJICHHE SIBISIETCA HAJUIekKAIIMM YBeJOMJIEHHEM 00 u3MeHeHHH ycnoBuil CoriamieHus.
10.3.JIro6asi u3 CTOpOH BIpaBe B OJHOCTOPOHHEM IMOPSAKE OTKA3aTbCsl OT HCIIOJTHEHUS
Hacrosimero CornameHusi, yBeaoMuB Jnpyryto CrtopoHy 3a 3(Tpu) paboumx OHS MyTeEM
HamnpaBJICHUsT  COOOIICHHS  CPEACTBAaMHU  D3JICKTPOHHOM  CBSA3M.  DJEKTPOHHBIA  ajpec



[Tonb3oBarens/VicionHuTeNns yKa3bIBaeTCsl MPHU 3aMOJHEHUHM WIM TPUHATUU 3asiBKU B padoTy.
DneKTpoHHBIN anpec Aaqmunuctpaiuu Caiita zabota@burodobra.ru.

10.5. B cnyuae Hecornmacusi ¢ M3MEHEHHMsIMHU, BHeceHHbIMU B CormnamieHue AIMUHUCTpaIuei
Caiita, [Ilomp3oBarens/lcnonnurens o00s3aH OTKa3aTbess OT HcnonHeHus CorjamieHus,
IIpEKpaTuTh ucnoib3oBanue Caiita (ynanutb AKKayHT). B NpoTHBHOM ciydae BHECEHHBIE
W3MEHEHHUS PACIPOCTPaHSIOTCS Ha mpaBooTHoueHus Mmexnay [lomp3oBartenem/HcnonnurteneM u
Anmunuctpanueit Caiita.

Anmunuctpanus Caiita

HII CrpamoycoB Mapk [leTtpoBuu
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OI'PHUII 314434529600036, M1NH: 434548301234, P/cuet: 40802810733180004211, ®unuan
Ne 6318 banka BTB (ITAO), BUK 043601968, K/c: 30101810422023601968



